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Development of Discussion Paper

• The common sell: “telematics technology 

the road safety silver bullet!!!”

• Interview process of 20 organisations by 

case study/webinar analysis



Good Implementation of Tech.

Discussion  Paper – what to do & avoid?

1. Clearly defined goals - problem

2. Consider current & future needs

3. Building employee acceptance

4. Real-time monitoring & feedback

5. Management of feedback



But can operators implementation 

really effect driver behaviour?





But seatbelts are 101!!!



Water Corp Example



Themes 

• Powerful when properly implemented

• Driver focus and working with them to 
implement telematics 

• Using the technology not or driver dismissal but 
for education

• Provides evidence for frank discussions

• Can also be used to defend the driver

• Fair Work Commission ruling: evidence can 
contribute to better safety outcomes



NRSPP Webinars

• 21 Sept - Fresh thinking on a tired subject: Toll’s new driver fatigue 

management standard 

• 29 Sept - CLOCS - Sharing the approach and knowledge with 

Australia by Transport for London

• 11 Oct – The Safe Commute: Tips for Cyclists and Motorists on 

Sharing the road

• 22 Nov - Driver interactions with mobile phones – driving 

performance and safety implications



Thank you

For more information:

– Jerome.carslake@arrb.com.au

– www.nrspp.org.au

– @NRSPPaus

– Linkedin
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