NRSPP

NATIONAL ROAD SAFETY

PARTNERSHIP
PROGRAM

Process for Q&A: External

Brief Summary of Project Proposal

The National Road Safety Partnership Project (NRSPP) is a collaborative program which assists Australian businesses to
develop a positive road culture by providing tools and support on their website. NRSPP is delivered by the Australian Road
Research Board (ARRB) which is the source of independent expert transport knowledge, advising key decision makers on our
nation’s most important challenges. The purpose of this project is to guide the development of NRSPP Question and Answer
(Q&A) papers. These are queries posed by NRSPP partners for the Secretariat to explore collaboratively with industry and
government

Step 1

O Aninitial phone call from ARRB s Program Manager; Jerome, will provide an introduction about the person writing the
article

O After a day or two, expect another phone call by the person writing the article to discuss the topic raised
Step 2:

O  Answer questions and/or briefly explain the problem on the second phone consultation

O Mention other organisations that might be going through the same issue (if you're aware of any

O Confirm/ agree on timelines (refer to Table 1 below)

O Set a date for the next phone consultation

Step 3

O Read emails that will be sent following the phone call
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