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NRSPP Achievements

• The CLOCS-A Steering Group has identified the 
Major Differences Between UK and Australia 
which will need to be addressed.

• NRSPP releases:

 ° NRSPP Road Safety Case Study Lessons And  
  Themes Part 2

 ° NRSPP Road Safety Case Study Lessons And  
  Themes Part 1

 ° NRSPP Q&A: The Consequence Approach To  
  At Fault Claims

 ° Sutherland Shire Council: A Proactive   
  Approach: Engaging An Entire Workforce in  
  Improving Safety Culture

• Delivered on 15 July the webinar Grasshopper 
Environmental: Safety, Sustainability And 
Productivity – Triple Treat Drives Business Success 
featured three presenters Irene Narayan, Jeff Hui 
and Ryan Noble. 

• The NRSPP Governance Board met today,  
6 August, to finalise the Steering Committee 
partners that will govern the program for the  
next three years.  

• The Heavy Vehicle Tool Box Talk Working Group 
has received insights from 80 drivers to integrate 
into its first Truck Driver Distraction Tool Box 
Talk. The insights will feature as part of a video 
which will accompany the Tool Box Talk which is 
currently being filmed.  

• Empowr Mobility is part of the 2021 Swinburne 
Accelerator program and about to commence its 
second pilot funded by TAC in conjunction with 
Ganbina and Barwon Water.  
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https://www.nrspp.org.au/resources/clocs-a-key-differences-between-uk-and-australian-vehicles-and-their-standards/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-1/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-1/
https://www.nrspp.org.au/resources/nrspp-qa-the-consequence-approach-to-at-fault-claims/
https://www.nrspp.org.au/resources/nrspp-qa-the-consequence-approach-to-at-fault-claims/
https://www.nrspp.org.au/resources/sutherland-shire-council-a-proactive-approach-engaging-an-entire-workforce-in-improving-safety-culture/
https://www.nrspp.org.au/resources/grasshopper-environmental-safety-sustainability-and-productivity-triple-treat-drives-business-success-2/
https://www.nrspp.org.au/resources/grasshopper-environmental-safety-sustainability-and-productivity-triple-treat-drives-business-success-2/
https://www.nrspp.org.au/resources/grasshopper-environmental-safety-sustainability-and-productivity-triple-treat-drives-business-success-2/
https://www.linkedin.com/in/irene-narayan/
https://www.linkedin.com/in/jeffrey-hui-536a6887/
https://www.linkedin.com/in/ryan-noble-14b539168/
https://www.swinburne.edu.au/news/2021/06/meet-the-startups-from-the-2021-swinburne-accelerator-program/
https://www.swinburne.edu.au/news/2021/06/meet-the-startups-from-the-2021-swinburne-accelerator-program/
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Monthly Focus: Implementing Effective Safety Solutions

Most of the workplace road safety problems organisations 
face are often not unique to just their business but the 
innovation in how they address them can be. The process in 
arriving at implementing an effective solution can also be 
quite similar which is what the theme of this month is.

There is no silver bullet safety solution, it takes planning, 
time, resourcing, leadership and collaboration. Often 
overlooked is recognition and sharing the safety journey 
can help illustrate just how far your organisation has 
come which is exactly what this month’s case study with 
Sutherland Shire Council illustrates.

Sutherland Shire Council Case Study: 
Consultation, improved business 
performance keys to creating proactive 
safety culture

NRSPP Feature

Don’t miss on our latest case study.

Check it out here.

https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/sutherland-shire-council-a-proactive-approach-engaging-an-entire-workforce-in-improving-safety-culture/
https://www.nrspp.org.au/resources/sutherland-shire-council-a-proactive-approach-engaging-an-entire-workforce-in-improving-safety-culture/
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NRSPP Blog

Destination Zero: Focus On The Journey, There Is No Silver Bullet

A key first step for any organisation aiming to improve its 
workplace road safety is realising there is no silver bullet. 
This is often a battle that must be waged by those who 
lead safety, and must convince others of the return on 
investment it can bring.

The next step is realising that this safety journey is not 
going to end. It will be continuous, sometimes scenic, and 
chances are it will go through some very uncomfortable 
country. If the destination is zero, the safety journey is a 
constant work in progress as the organisation continues its 
day-to-day functions.

But the journey is well worth it. What is required to 
successfully navigate it though is preparation, planning, 
resourcing, a strategy to get buy-in from those on the 
journey, and determination to find the right tools that can 
help your organisation.

Let’s pause for a moment and reflect on the planning 
that goes into a holiday, for example. Without planning 
and preparation, the holiday is likely to descend into a 
battle with dissenting views on what to do next, differing 
priorities and expectations among friends and family, and 
unexpected costs. There is little cohesion and everyone 
finishes up going their own way. And while travel plans 
can go awry (did someone mention a pandemic?), you 
can make sure the things that you can control have been 
considered.

How does this relate to workplace road safety? On a holiday, 
the mood can become unpleasant. For organisations, 
failures in safety can be catastrophic as workers’ lives, and 
the community, can be directly impacted.

Key Themes Emerge

Since its inception a decade ago, NRSPP has produced 44 
Case Studies. The workplace road safety journey has been 
a constant Key Theme we explored. We have found that 

effective safety:

1. Starts from the top

2. Is an ongoing process

3. Is good business

4. Prioritises employee protection, and

5. Takes advantage of technology.

This has been reinforced in our latest case study, which 
demonstrates how Sutherland Shire Council shifted from a 
reactive to a proactive safety culture. It acknowledged there 
was no silver bullet, and actively engaged workers ‘at the 
coalface’ in the safety journey by asking them to help inform 
and plan the route.

Its approach even resulted in workers with 40 plus years of 
experience realising there are still things they can learn. Like 
any journey, the scenery is constantly changing, even on 
familiar routes.

As well as taking workers on the journey, the Council’s Fleet 
Manager actively sold the efficiency and other business 
benefits of improved safety performance to the Executive. 
They listened, and the Council’s investment is paying 
dividends in both improved efficiency and safety, delivering 
myriad benefits for its workers and the wider community it 
serves.

Click Here To Read The Sutherland Shire Council Case Study, 
‘A Proactive Approach: Engaging An Entire Workforce In 
Improving Safety Culture, And Register Here To Attend The 
Related Webinar, ‘Heavy Fleet Operations – Shifting To A 
Proactive State Of Safety’ On August 18

https://www.nrspp.org.au/2021/08/03/destination-zero-focus-on-the-journey-there-is-no-silver-bullet/
https://www.nrspp.org.au/2021/08/03/destination-zero-focus-on-the-journey-there-is-no-silver-bullet/
https://www.nrspp.org.au/resources/sutherland-shire-council-a-proactive-approach-engaging-an-entire-workforce-in-improving-safety-culture/
https://www.nrspp.org.au/?events=heavy-fleet-operations-shifting-to-a-proactive-state-of-safety-sutherland-shire-council
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NRSPP News

Collisions With Animals

What are you doing to avoid colliding with animals at night? 
Do you travel at night for work purposes?  
Do you reduce your speed for road conditions  
(e.g. crests and driving at night)?

Read more...

The Consequence Approach to At Fault Claims

NRSPP Releases New Q&A. Is it common in industry to 
require fleet drivers to pay a portion, or all, of the insurance 
excess for at-fault claims?

Read more...

Youngsters Could Help The UK To Keep On Trucking

As the UK faces a shortage of truck drivers, youngsters 
could offer a glimmer of hope for the future of HGV 
transport, advises a leading driving experience provider.

Read more...

London’s Black Cab Drivers Aid Dementia Research 
Through Unique Brain Testing Trial

The Taxi Brains Project, run by The Spatial Cognition Group 
at University College London, is analysing taxi drivers’ 
brains via MRI scans as they plan routes through London. 

Read more...

A Change Of Plans Sees Highway Guardian Emerge And 
Lifelong Friendship Forged

An outback road train driver has been recognised by the 
Australian Trucking Association as a Bridgestone Bandag 
Highway Guardian for saving a man’s life in a remote 
location in near 50-degree heat.

Read more...

Re:Act TAFE 2021 Selected Campaigns Announced

The campaigns were created as part of the annual Re:Act 
road safety behaviour change program, which challenges 
TAFE graphic design students to create a campaign that 
raises awareness among 16-24 year old road users.  
The 2021 topic was fatigue.

Read more...
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https://www.nrspp.org.au/2021/07/28/collisions-with-animals/
https://www.nrspp.org.au/2021/08/04/the-consequence-approach-to-at-fault-claims-nrspp-releases-new-qa/
https://www.nrspp.org.au/2021/08/04/youngsters-could-help-the-uk-to-keep-on-trucking/
https://www.nrspp.org.au/2021/08/04/londons-black-cab-drivers-aid-dementia-research-through-unique-brain-testing-trial/
https://www.nrspp.org.au/2021/08/05/a-change-of-plans-sees-highway-guardian-emerge-and-lifelong-friendship-forged/
https://www.nrspp.org.au/2021/07/07/react-tafe-2021-selected-campaigns-announced/
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Social Media
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We often tend to underestimate the 
risks of driving through flood water. It is 
important to remember that floodwater 
can be fast-flowing, deep and filled 
with hazardous objects that can cause 
your vehicle to become afloat or loose 
traction.

Download it here.

The average life span for wiper blades 
depends on the brand. Ensure you 
regularly check your wiper blades.

Download it here.

Road conditions can be unpredictable. 
This is why we need to allow extra room 
for braking in wet weather. Double the 
gap between your vehicle and the vehicle 
in front of you to allow yourself enough 
room to safely stop if conditions change.

Download it here.

If you find your car is aquaplaning, slow 
down, be cautious if water is present 
on the road and ensure your tyres have 
enough tread.

Download it here.

https://www.nrspp.org.au/resources/driving-through-floodwater-didyouknow/
https://www.nrspp.org.au/resources/effective-windscreen-wipers-throwbackthursday/
https://www.nrspp.org.au/resources/double-the-gap-tbt/
https://www.nrspp.org.au/resources/46606-2/
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Social Media
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Driving in winter weather conditions can 
sometimes put us at risk. Remember the 
acronym ‘BAD WEATHER’ to keep you safe 
when driving.

Download it here.

Always be cautious when driving in wet 
weather this winter!

Download it here.

Implementing a new safety policy such 
as Nestle’s ‘no phone use while driving’ 
initiative can be a difficult task. Listen in 
to our webinar with Luke Byrnes from 
Nestle to see how he brought about this 
change to improve overall driver safety 
for the company.

Download it here.

In 2019, work-related incidents in 
Australia were responsible for 72% 
of occupational fatalities and 46% of 
bystander fatalities.

Download it here.

Click the link to find out more about the 
full webinar with Trauma surgeons Dr 
Kate Martin and Dr Scott Ferris, and to 
find out more about Adam’s story.

Download it here.

https://www.nrspp.org.au/resources/bad-weather-didyouknow-2/
https://www.nrspp.org.au/resources/safe-vehicle-conditions-throwbackthursday-2/
https://www.nrspp.org.au/resources/nrspp-nestle-webinar-tbt/
https://www.nrspp.org.au/resources/work-related-road-incidents-didyouknow/
https://www.nrspp.org.au/resources/insights-from-trauma-surgeons-throwbackthursday/
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NRSPP Resources

NRSPP Road Safety Case Study Lessons And Themes Part 2

This document was derived from all of the NRSPP case studies. It 
is an amalgamation of the common themes that emerged from 
a range of industries and highlights five key areas of concern for 
a successful road safety management program.

Read more...

NRSPP Road Safety Case Study Lessons And Themes Part 1

This document was derived from all of the NRSPP case studies. It 
is an amalgamation of the common themes that emerged from 
a range of industries and highlights five key areas of concern for 
a successful road safety management program.

Read more...
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NRSPP Q&A: The Consequence Approach To At Fault Claims

Is it common in industry to require fleet drivers to pay a portion, 
or all, of the insurance excess for at-fault claims?

• What is the efficacy of at-fault claim policies in reducing 
costs and subsequent incidents?

• What are the considerations for deciding to implement or 
not implement such a policy?

• Are there alternative approaches?

Read more...

NRSPP Fact Sheet: Driving Through Floodwater

This procedure establishes Council of the City of Gold 
Coast’s (Council) requirements for the operation of mobile 
and fixed plant and equipment. 

Read more...

https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-2/
https://www.nrspp.org.au/resources/nrspp-road-safety-case-study-lessons-and-themes-part-1/
https://www.nrspp.org.au/resources/nrspp-qa-the-consequence-approach-to-at-fault-claims/
https://www.nrspp.org.au/resources/mobile-and-fixed-plant-and-equipment-by-the-city-of-gold-coast/#resource-downloads
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NRSPP Resources

Webinar: Daryl Dickenson Transport- Making Safety A Stronger Priority

When a family member was injured at work, the owners of Daryl 
Dickenson Transport knew safety needed to become a stronger priority 
for the new organisation. Tracie Dickenson from DARYL DICKENSON 
TRANSPORT speaks about making safety a stronger priority.

Read more...

Webinar: Implementing A Fleet Crash Management Strategy
This webinar explores how the City of Sydney went about Implementing a 
fleet crash management strategy which generated enormous benefits and 
savings. We chat to Len Woodman and Chris Binns from the City of Sydney, 
to discuss the challenges faced during implementation, and how these are 
were overcome.

Read more...

Webinar: How To Clean And Maintain Your Vehicle To Prevent The 
Spread Of Germs And Bacteria (COVID-19) 

This Webinar is aimed at individuals whom operate a vehicle for work or 
personal reasons. It is now more than ever, important to regularly and 
effectively clean your vehicle to minimise the spread of COVID-19 (and 
other germs and bacteria).

Read more...
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Managing Vehicle-Related Risks From Supply Chain Pressures 
By Mackie Research

Workplace vehicle-related harm is a growing area of focus in New 
Zealand. Given the wide ranging and complex arrangements of 
vehicle use within supply chains, a ‘system’ approach is needed 
to determine solutions that are most likely to address the context 
that drives harm, and hence have the greatest chance of being 
effective.

Read more...

CLOCS-A Key Differences Between UK And Australian Vehicles 
And Their Standards!!

In adapting CLOCS to Australia there are a number of differences 
between the UK and Australia which are summarised in this 
resource

Read more...

https://www.nrspp.org.au/resources/nrspp-webinar-daryl-dickenson-transport-making-safety-a-stronger-priority/
https://www.nrspp.org.au/resources/implementing-a-fleet-crash-management-strategy-nrspp-webinar/
https://www.nrspp.org.au/resources/webinar-how-to-clean-and-maintain-your-vehicle-to-prevent-the-spread-of-germs-and-bacteria-covid-19/
https://www.nrspp.org.au/resources/managing-vehicle-related-risks-from-supply-chain-pressures-by-mackie-research/
https://www.nrspp.org.au/resources/clocs-a-key-differences-between-uk-and-australian-vehicles-and-their-standards/
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Local Government Road Safety Program Guidelines (nsw.gov.au)

In 2018, the NSW Government released the NSW Road Safety Plan 2021 to 
reset the state’s priorities and outline the strategic direction and actions to 
address key road safety issues.

Read more...

Regional Road Safety | Limestone Coast Local Government Association 
(lclga.sa.gov.au)

‘Road safety is everyone’s responsibility’ underpins a collaborative 
project between the Government of South Australia and the Limestone 
Coast Local Government Association (LCLGA). Designed to demonstrate 
the significant benefits of a regionally based officer who works with 
community road safety groups, local government and the range of 
stakeholders involved in road safety.

Read more...

Our Role - RoadWise Program
RoadWise is working with communities to take action to reduce road 
trauma. Collectively, Local Governments manage 88% of the WA road 
network, where almost 60 per cent of serious crashes occur.

Find out more...
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Keeping It Safe & Legal - Van Driver Toolkit

Did You Know? 

With more than 4 million vans registered in the UK, it is a common 
misconception that there is no legislation governing van drivers 
and van operations. Due to their size and weight, vans can be 
driven and used for anything — right?

Find out more...

NRSPP Resources
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NRSPP Q&A: Tipper Trucks Tipping Over

What is the issue and how do we reduce the risk? This Q&A has been 
produced to help Tipper Truck Drivers and their wider organisations 
reduce the risk of Tipper Trucks Tipping Over.

Read more...

https://roads-waterways.transport.nsw.gov.au/business-industry/partners-suppliers/lgr/documents/local-gov-road-safety-program.pdf
https://www.lclga.sa.gov.au/strategic-activities/community-and-social-well-being/regional-road-safety
https://www.roadwise.asn.au/our-role.aspx
https://vandrivertoolkit.co.uk/info-card/keeping-it-safe-legal/
https://www.nrspp.org.au/resources/tipper-trucks-tipping-over-qa/#resource-downloads
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Events 
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Healthy Heads in Trucks & Sheds – Understanding 
the Roadmap to better mental health and wellbeing 

Presented by: 
Naomi Fraunfelder,HHTS CEO 
Dr Sarah Jones, General Manager for Road Transport  
Safety and Compliance, Toll Group 
Arthur Papagiannis, CEO of AP Psychology &  
Consulting Service

August 19, 2021  |  12:00pm AEST

Heavy Fleet Operations – Shifting To A Proactive 
State Of Safety (Sutherland Shire Council)

Presented by: 
Mark Mills, Manager of Fleet and Logistics
David Newell-Courtney, Coordinator of Fleet 
and Workshops

August 18, 2021  |  11:00am AEST

HHTS CEO, Naomi Fraunfelder will provide an update on 
what the Foundation has been doing since the launch of  
the Roadmap. While Arthur Papagiannis, CEO of AP 
Psychology & Consulting Services will share the evidence 
behind the Roadmap and Dr. Sarah Jones from Toll Group 
will unpack how operators within the sector can apply the 
seven workplace strategies that sit within the Roadmap

This webinar will explore Sutherland Shire Council (SSC)’s 
journey and learnings in their shift towards a proactive 
safety state of its heavy fleet operations. They achieved 
this through changes to areas of strategic buy-in, fleet 
asset management and technologies, maintenance 
and operations (community education. training and 
competence validation) that ensures safe vehicles/plant, 
safe maintenance, safe operation and safe community.

Register here

Register here

https://www.nrspp.org.au/?events=heavy-fleet-operations-shifting-to-a-proactive-state-of-safety-sutherland-shire-council
https://us06web.zoom.us/webinar/register/WN_Q7H9EPniREq8H4iHi9oGww

