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NRSPP Achievements

• Sutherland Shire Council – Heavy Fleet Operations: 
Shifting to a Proactive State of Safety was successfully 
delivered on the 18 August with over 160 
registrations. Mark Mills and David Newell-
Courtney did a fantastic job in proudly sharing  
the in safety workings of their Council. 

• The NRSPP Heavy Vehicle Tool Box Talk Working 
Group has completed its first Tool Box Talk (TBT) 
on Driver Distraction in the broad sense. The 
Working Group is exploring establishing an 
evaluation program before it is released. The new 
TBT includes a video with input from five Bingo 
Industry truck drivers exploring the topic, its risk 
and mitigations. 

• The new NRSPP Steering Committee has been 
finalised, we are excited about the next three 
years and how the program will continue to 
evolve.  
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• A number of CLOCS-A Technical Groups have 
been held to begin establish the foundations for 
the standard.

• Empowr Mobility has signed a contract for its 
second pilot which is funded by the Transport 
Accident Commission and includes Ganbina and 
Barwon Water as delivery partners. The pilot will 
commence once there is operational certainty.

• The NRSPP Utilities Forum Executive met on 2 
September and chose to delay the forum until 
March 2022 due to Covid uncertainty. This will 
be the sixth forum will be hosted by APA in 
Melbourne, 24 organisations have confirmed 
attendance and will coincide with ANCAP’s first 
Safer Vehicle Field Day. 

• NRSPP provided a submission to the Parliament 
of Australia Joint Select Committee on Road Safety 
which included 14 recommendations for example: 

1.  The Parliament of Australia include as part of 
its annual reporting the safe movement of its 
workforce.

2. Australian Government portfolios and agencies 
include as part of their annual reporting the 
safe movement of its workforce.

Monthly Focus: Mental Health

When was the last time you really checked in with a 
colleague? When you really actively listened to them? Or 
when you considered their headspace or even how yours is 
tracking? 

We have had nearly 18 months of Covid disruptions now, 
which may be taking a toll on everyone’s mental health. 
September 9 is R U OK? Day. Use it as a chance to check in 
with yourself and others, perhaps even better aim to make 
it a habit. That’s the theme for this month.

The world, for many, has become a virtual experience with 
limited driving due to the onset of the COVID-19 pandemic. 
Remember your headspace for driving safely is crucial. 
When you do drive, be mindful of others as well, as you do 
not know what emotional state they are in. A smile, wave 
or nod could make someone’s day. Remember there are 
resources out there for support if/when you do need it. 
Seeking this support is not a sign of weakness or defeat, but 
a demonstration of strength and courage. 

https://www.nrspp.org.au/resources/sutherland-shire-council-heavy-fleet-operations-shifting-to-a-proactive-state-of-safety/
https://www.nrspp.org.au/resources/sutherland-shire-council-heavy-fleet-operations-shifting-to-a-proactive-state-of-safety/
https://www.aph.gov.au/RoadSafety2021
https://www.aph.gov.au/RoadSafety2021
https://www.ruok.org.au/
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When we enter our vehicle, our thoughts enter with 
us. It is inevitable. Yet our problems, stresses, and even 
fantasies shouldn’t make us lose our focus on the road. Our 
headspace and the emotions we are feeling while driving 
have an impact on how we drive and assess situations.

Tool Box Talks are an effective and cost-efficient way 
to communicate information and knowledge about 
driving safety, health and safety, and operational issues 
within a workplace. A Tool Box Talk should ideally take 
approximately 15-20 minutes. This Tool Box Talk Package 
is designed to provide Team Leaders/Managers and 
Facilitators with the required resources and information 
to conduct a tool box safety talk about the headspace and 
emotions influence when driving, to a group of employees 
within the organisation.

The package contains:

A generic overview of Tool Box Talk Discussion including a 
step by step process to assist team leaders/managers and 
facilitators to lead a tool box talk discussion

• Aid for the promotion of discussion

• Topic background information and fact sheet

• Discussion prompt sheet

• Participant attendance record sheet

• Participant self-assessment sheet

• Discussion review sheet

• When driving, where is your mind at? poster

• Supporting PowerPoint slides

Mental Health Tool Box Talk

Mental 
He  lth

Overview of Package

Tool Box Talks are an effective and 
cost-efficient way to communicate 
information and knowledge about 
driving safety, health and safety, and 
operational issues within a workplace. 
A Tool Box Talk should ideally take 
approximately 15-20 minutes. This 
Tool Box Talk Package is designed to 
provide Team Leaders/Managers and 
Facilitators with the required resources 
and information to conduct a tool 
box safety talk about the headspace 
and emotions influence when driving, 
to a group of employees within the 
organisation. 

For more information contact
Jerome.carslake@monash.edu or 04 2900 9998

The package contains:

• A generic overview of Tool Box Talk 
Discussion including a step by step 
process to assist team leaders/
managers and facilitators to lead a 
tool box talk discussion

•  Aid for the promotion of discussion

• Topic background information and 
fact sheet 

•  Discussion prompt sheet 

• Participant attendance record sheet

• Participant self-assessment 
sheet 

• Discussion review sheet

• When driving, where is your mind at? 
poster

• Supporting PowerPoint slides

NRSPP

To seek help, please contact:
Lifeline

Beyond Blue

Suicide Call Back Service

Mensline Australia

13 11 14

1300 224 636

1300 659 467

1300 789 978
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NRSPP TOOL BOX TALKS | FACT SHEET

the issue

Our headspace directly impacts our driving performance. 
Stressful events, rumination and our emotions can make 
us drive on ‘autopilot’ without paying attention to the 
road or our driving attitudes. What is going on in our 
heads will be reflected on our driving.

• Driving in an emotional state has been reported to 
increase the risk of being involved in a road incident 
by nearly 10 times [1].

• Studies have shown that distraction by secondary 
tasks that demand the driver’s visual attention  
for more than two seconds increase crash risk  
three-fold  [2] [3].

Mental 
He   lth

Driving is an activity that requires all our attention. Our 
senses should be focused on the road. Unexpected events 
can happen at any time and our lives could depend on how 
ready we are to respond. 

For instance:

When we enter our vehicle, our thoughts enter with us. 
It is inevitable. Yet our problems, stresses, and even 
fantasies shouldn’t make us lose our focus on the road. Our 
headspace and the emotions we are feeling while driving 
have an impact on how we drive and assess situations.

Studies have shown in Australia, distracted driving 
causes 16% of serious casualty road crashes that result 

in hospital attendance [5].

Ill mental health symptoms, such as lack of 
sleep or certain medications, can affect driving 
performance [6]. A conversation with your GP is 

recommended.

Studies have shown that when angry we can 
overestimate the control we have in specific situations 

and make quick, stereotypical judgements.  
Our behaviour transfers into subsequent driving 

situations [1].

Also, the ‘busy brain syndrome’ or cognitive overload 
that occurs when our brains have too many tasks to 
focus on, impacts our ability to focus on the road [4].

NRSPP

Mental 
He  lth

Team Leader/Manager/ 
Facilitator Package

This Tool Box Talk Package is designed 
to provide Team Leaders/Managers and 
Facilitators with the required resources and 
information to conduct a tool box safety 
talk about the headspace and emotions 
influence when driving to a group of 
employees within the organisation.

The package contains:
• A generic overview of Tool Box Talk 

Discussion and how it can be applied 
to work driving safety, including a step 
by step process to assist team leaders/
managers and facilitators to lead a Tool 
Box Talk discussion

• Aid for the promotion of discussion 
Poster 

•  Topic background information and fact 
sheet

•  Discussion prompt sheet

• Participant attendance record sheet

• Participant self-assessment sheet

• Discussion review sheet

• When driving, where is your mind at? 
poster

• Supporting PowerPoint Slides

NRSPP
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NRSPP Blog

This Thursday is R U OK? Day. With so much uncertainty, 
disruption, many workers hidden behind cameras and some 
not able to work at all, never has it been more important.

But what strikes me, particularly with what we’ve been 
dealing with over the past 18 months, is shouldn’t every 
day be R U OK? Day. In some workplaces, checking on the 
people you spend most of your day with is ‘business as 
usual’.

As much mental as physical

I had the pleasure of interviewing five professional drivers 
from BINGO Industries recently about driver distraction.

Most people tend to think of driver distraction as a physical 
act, such as taking your hand off the wheel and reaching 
for your mobile phone. What is often overlooked is the far 
higher risk of taking your ‘mind off the road’, especially 
when driving emotionally.

At BINGO, both the physical and mental elements of driver 
distraction are recognised. Drivers put several strategies in 
place to reduce that risk, supported by a willingness (and 
expectation) to look out for each other.

One driver, Robert, shared a great example of that mindset 
in action.

Early one morning, a younger driver flew into the depot to 
start his shift. Robert noticed that he drove in aggressively 
and then slammed the car door shut. Obviously, something 
was up.

Robert took a proactive approach, wandered over and 
asked if he was ok? After a short discussion, it was clear 
the younger driver was too upset to be behind the wheel. 
Robert suggested a mental health day off might be a good 
idea, and reassured the young worker when he said he 
thought that was unfair to his work mates and the company.

Robert got his colleague to sit down and ‘chill’, and after an 
hour he felt he was in the right headspace to drive home. 
Robert followed up with him the next day.

R U OK? Shouldn’t This Be Business As Usual?
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Permission to act

Robert’s approach gave the worker time to calm down, and 
reinforced that his workplace has his back. It also stopped 
an emotional driver getting behind the wheel of a truck. 
And this really matters, because emotional drivers are 10 
times more likely to crash (by comparison, the increased 
crash risk factor of being on a mobile phone is 2.2 and 
texting is 6.1).

I take my hat off to Robert. His response was that it’s part 
of my job to look after you and act to make sure you are 
in the right headspace to be behind the wheel of a truck 
and able to safely interact with other road users. A driver’s 
headspace really matters.

Many organisations have policies and a culture of speaking 
up, calling out unsafe behaviour and supporting workers. 
A dangerous work environment is not just about unsafe 
equipment but also the headspace of a worker.

How often do workers or managers in your organisation 
speak up and intervene in the field? Robert’s simple 
action may have prevented a major road incident. He was 
prepared to have a courageous conversation to protect his 
work mate.

And what gave him ‘permission’ was that’s the norm in his 
company. I spoke with five drivers at BINGO and the theme 
and underlying safety philosophy was exactly the same.

Safety, in all its forms, is business as usual.

If you have a similar positive story you would like to share 
around safety and driver mental health, got to our Blog.

Need to engage your workers? NRSPP has released a Tool 
Box Talk on Mental Health to help your organisation build a 
supportive culture where safety is the norm. View it here.

https://www.ruok.org.au
https://www.bingoindustries.com.au
https://cdn-s3-nrspp-2020.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/sites/4/2017/03/03041724/NRSPP-ARRB-Webinar-ReganCunningham-8dec16-revised.pdf
https://cdn-s3-nrspp-2020.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/sites/4/2017/03/03041724/NRSPP-ARRB-Webinar-ReganCunningham-8dec16-revised.pdf
https://www.nrspp.org.au/resources/busy-brain-syndrome-root-cause-driver-distraction/
https://www.nrspp.org.au/resources/21355-2/
https://www.nrspp.org.au/resources/21355-2/
https://www.nrspp.org.au/resources/21355-2/
https://www.nrspp.org.au/resources/nrspp-quick-fact-driver-distraction/
https://www.nrspp.org.au/resources/nrspp-quick-fact-driver-distraction/
https://www.youtube.com/watch?v=2vbFLlPyQdw&t=9s
https://www.nrspp.org.au/resources/webinar-courageous-conversations-for-the-sake-of-safety/
https://www.nrspp.org.au/2021/08/30/ru-ok-shouldnt-this-be-business-as-usual/
https://www.nrspp.org.au/product/mental-health/
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NRSPP News

Loss Of Control: How Would You Know It Is Safe To Cross 
Flooded Waterways?  

A rig crew was travelling in a Light Vehicle (LV) from a rig 
to the main camp for a handover. It was dark, conditions 
were wet and road access had been impacted. The LV had 
successfully crossed six gullies containing various quantities 
of water and reached the next flooded gully after 11 pm.

Read more...

Safety Ratings For Local Roads

In partnership with the University of Western Australia’s 
(UWA) Western Australian Centre for Road Safety Research, 
WALGA’s RoadWise will identify a suitable safety ratings tool 
for Local Government roads to help prioritise investment 
and effort.

Read more...

Re:Act TAFE Fatigue Campaigns Launch Nationally

Road safety campaigns focused on driver fatigue, each 
devised by local TAFE students, are launching today across 
more than 750 media assets in each corner of Australia to 
change behaviour among young drivers and apprentices.

Read more...

NRSPP Welcomes New Steering Committee

The National Road Safety Partnership Program (NRSPP) 
proudly welcomes its new Steering Committee who will 
lead the program for the next three years. 

Read more...
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The Latest Mobile App Created To Promote Better Access 
To Mental Health And Physical Wellbeing Support Across 
The Australian Supply-Chain Workforce

Australia’s peak body for mental health and wellbeing in 
the road transport, warehousing and logistics sector has 
taken a step toward improving access to mental health and 
physical wellbeing support for workers, with the launch of 
the Healthy Heads App.

Read more...

https://www.nrspp.org.au/2021/08/31/loss-of-control-vehicle/
https://www.nrspp.org.au/2021/08/31/safety-ratings-for-local-roads/
https://www.nrspp.org.au/2021/08/17/react-tafe-fatigue-campaigns-launch-nationally/
https://www.nrspp.org.au/2021/08/26/nrspp-welcomes-new-steering-committee/
https://www.nrspp.org.au/2021/08/17/the-latest-mobile-app-created-to-promote-better-access-to-mental-health-and-physical-wellbeing-support-across-the-australian-supply-chain-workforce/
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Social Media

Telematics are a tool that when used 
effectively can significantly improve 
safety culture in a business. Discover 
how Claere Kay from Southern Cross 
Protection used this technology to foster 
safer, more skilled drivers.

Download it here.

For drivers in the transport industry, 
vehicle sharing can be a risk for COVID-19 
transmission. Adopt these 7 steps each 
time you hop into a new vehicle to help 
keep you safe.

Download it here.

Our Throwback Thursday this week looks 
at Part 1 of the key lessons and themes 
derived from previous NRSPP case 
studies!

Download it here.
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When fleets are out of action for long 
periods of time vehicles become at risk 
of deterioration. Use the P.O.W.E.R.S 
acronym each week to keep your vehicles 
running smoothly during lockdown.

Download it here.

https://www.nrspp.org.au/resources/nrspp-southern-cross-protection-webinar-tbt/
https://www.nrspp.org.au/resources/covid-19-safe-vehicle-check-didyouknow/
https://www.nrspp.org.au/resources/lessons-and-themes-part-1-throwbackthursday/
https://www.nrspp.org.au/resources/maintaining-vehicles-during-times-of-non-use-tbt/
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This Throwback Thursday looks back at 
the webinar Talking Sense: Why Language 
is the Key to Safety, with linguistics expert 
Brett Rutledge.

“We have to learn to explain what we 
mean by words, rather than just use the 
words and hope that everybody’s going 
to get it.”

Download it here.

Social Media

The way we communicate should ensure 
health and safety is not compromised by 
performance targets.

Download it here.

Monthly Bulletin September 2021 | Social Media

Support Services

Road Trauma Resources

Road Trauma Support WA: 1300 004 814

Road Trauma Support TAS: (03) 6777 6252

Road Trauma Support Team of SA: 1800 069 528

Road Trauma Services QLD: 0434 540 258 

Road Trauma Support Services VIC:  1300 367 797

Enough is Enough NSW: (02) 9542 4029

https://www.nrspp.org.au/resources/why-language-is-the-key-to-safety-throwbackthursday/
https://www.nrspp.org.au/resources/communicating-health-and-safety-didyouknow/
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NRSPP Resources

NRSPP Quick Fact: Mental Illness In The Transport 
Industry

A mentally healthy workplace is one that protects and 
promotes mental health and empowers people to seek help 
for depression and anxiety, for the benefit of the individual, 
organisation and community.

Read more...
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NRSPP Quick Fact: Mental Health In The Transport 
Industry

In 2020, the Transport, Postal and Warehousing Industry 
was ranked 58.9/100 in the Thriving Workplace Report, the 
lowest national rank of any industry.

Read more...

NRSPP Quick Fact: Journaling before you get on the road

In the present day, worrisome thoughts can come to mind 
at any time and interfere with your daily life activities. When 
driving, these thoughts can cause distraction increasing 
your crash risk. Getting to know your triggers and 
identifying some strategies to deal with them,  
can help you stay calm and focused on the road.

Read more...

Healthy Heads Trucks And Sheds – Resources

Get on board Australia’s first industry-led, industry-specific 
national mental health initiative for road transport, 
warehousing and logistics.

Read more...

https://www.nrspp.org.au/resources/mental-illness-in-the-transport-industry/
https://www.nrspp.org.au/resources/nrspp-quick-fact-mental-health-in-the-transport-industry/
https://www.nrspp.org.au/resources/nrspp-quick-fact-journaling-before-you-get-on-the-road/
https://www.nrspp.org.au/resources/hhts-resource-link/
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NRSPP Resources

Your MaP To A Healthy Lifestyle: Fuel Your Body DIGITAL 
RESOURCES TOOLKIT By Injury Matters

Digital media is a great channel to generate awareness 
within your organisation, industry and community about 
the importance of maintaining good physical and mental 
health as a worker on the roads. 

Read more...

Your MaP To Mental Health: Service Your Mind By Injury 
Matters

This toolkit and the supporting resources make a great road 
safety initiative relevant to drivers, schedulers, supervisors 
and owner-operators.

Read more...
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Improving Driver Well-Being: A Guide For Managers

This white paper is designed to help managers understand 
the effect that poor mental health can have on driver 
behaviour and provides practical advice on how to improve 
well-being when driving for work.

Read more...

Health in Gear’s Share The Load podcast series

The Share the Load series will reveal stories of Australian 
truck drivers. The stories will promote connection, discuss 
key industry issues and challenges, and inspire ideas from 
drivers, for drivers on ways to feel healthier and happier 
while on the road.

Read more...

https://www.nrspp.org.au/resources/your-map-to-a-healthy-lifestyle-fuel-your-body-digital-resources-toolkit-by-injury-matters/
https://www.nrspp.org.au/resources/your-map-to-mental-health-service-your-mind-by-injury-matters/
https://www.nrspp.org.au/resources/improving-driver-well-being-a-guide-for-managers/
https://healthingear.com.au/podcast/
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NRSPP Resources
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Health in Gear

Health in Gear is for truck drivers who want to be happier 
and healthier on the road and at home

Read more...

A conversation could change a life: R U OK?

R U OK? inspire and empower everyone to meaningfully 
connect with the people around them and start a 
conversation with those in their world who may be 
struggling with life. You don’t need to be an expert to reach 
out - just a good friend and a great listener. 

Read more...

Healthy Heads in Trucks and Sheds

Healthy Heads in Trucks & Sheds Foundation exists to 
promote prevention and understanding of mental health 
issues that exist across the road transport and logistics 
industries in Australia.

Read more...
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The More Human

Supporting founders and leaders to realise their full 
potential without compromising their wellbeing is a smart 
business decision. People are your biggest asset whether 
you are a startup, scaleUp, VC, or Fortune 500 we are all 
human, and all have our stress and resilience thresholds .

Read more...

https://healthingear.com.au
https://www.ruok.org.au
https://www.healthyheads.org.au
https://www.themorehuman.co/about-and-why
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Events 

Driving Health Webinar Series

Event Start: September 13, 2021  |  11:00am AEST
Event Finish: September 30, 2021  |  3:30pm AEST

The Driving Health team is hosting a series of online 
webinars over the course of September in which we will 
present some key findings from the Driving Health project, 
looking into the health and wellbeing of Australian truck 
drivers. 

Register here

Monthly Bulletin September 2021 | Events

Safe to the core: How an evolving safety culture 
drove business success

Presented by:
Yeena Kirkbright, Corporate Affairs Manager 
Jamie Reynolds, General Manager Commercial & Industrial

October 21, 2021  |  11:00am AEST

This webinar explores how BINGO has kept safety as a core 
principle as it grew from a family company to a multi-state 
leader in recycling and waste management, the impact 
of technological and other safety measures it introduced, 
how it improved pedestrian and workplace road safety, 
the strategies it put to place to engage its workforce with 
safety, and the link between safety and business success in 
a competitive marketplace.

Register here

https://www.nrspp.org.au/?events=driving-health-webinar-series
https://www.nrspp.org.au/?events=bingo-industries-safe-to-the-core-how-an-evolving-safety-culture-drove-business-success

