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Using a mobile phone while driving requires focusing 
on an additional task, impairing the driver’s safe 
driving ability [1].

The issue

Mobile phone use while driving is one of the main distractors 
that can cause a crash. It impairs driving by causing:

Studies have shown using mobile phone while driving 
can increase lateral deviation, steer deviation, steer speed, 
perception-reaction time, and near miss events [3].

suggest crash risk in mobile phone distracted driving could 
be higher than previously believed depending on the 
situation [4].

approaches are needed for individuals to successfully 
internalise norms. For some people and in certain situations 
formal deterrence measures would yield the best results. 
For others, the clear knowledge of the physical and mental 
risks of smartphone use, and education about healthy use 
practices, could help them stay safe on the road [5].

Road rules for mobile phone use are not the same in every 
Australian State and Territory. Drivers should always make 
themselves aware of the rules in the jurisdiction they are 
driving. The Australian Road Rules 2012 is maintained by 
the National Transport Commission (NTC) with Rule 300 

shown that having no knowledge of the law or perceiving it 
as ambiguous and illegitimate increases illegal smartphone 
use [7].

Road authorities have recently adopted the use of cameras 
to detect people using their mobile phones while driving [8] 
[9].

Visual distraction: Taking your 

a message or dial a phone 
number, etc. Taking your eyes 

more doubles your crash risk [2]. 

Auditory distraction: The driver’s 
attention and concentration are 
on the phone conversation (or 
indications) and not the road or 
the driving task. 

Cognitive distraction: The 
driver’s state of mind is 
on mobile phone use or 
conversation and not the 
driving task. 

Physical distraction: Physically 

steering wheel to manipulate 
phone buttons, etc. 

Crash risk is 10 times higher for drivers when texting, 
browsing or emailing on their mobile phone [2].



Crash Risk Increase 

Recommendations [10] [2]

Activate the ‘do not disturb’ 
mode on your phone or turn it 

and keep it out of reach when 
driving.  

Plan your route and check 
conditions (weather, 
congestion, etc.) before starting 
your journey.

Pull over safely if you need to 
make an urgent call. Then make 
the call.

Remember: Hands free does not 
mean risk free.

Just driving

Conversing using 
mobile phone 

Locating and 
reaching for phone 

Texting

Dialing

1x

2.2x

4.8x

6.1x

12.2x

Chart from NRSPP QF: https://www.nrspp.org.au/resources/nrspp-quick-fact-driver-distraction/


