
NRSPP 
Program Partner Update

Welcome to the NRSPP’s Program Partner 
Newsletter for existing and prospective 
partners, which is returning after being put 
on hold during our transition to a new host.

This six-monthly Program Partner Newsletter provides a 
snapshot of the inner workings of NRSPP in the past six 
months. You can also register for our monthly newsletter 
at www.nrspp.org.au or follow us on Social Media through 
Linked-in, Twitter, Facebook and Instagram.  

If you no longer wish to receive this newsletter, please let 
NRSPP know.

https://www.nrspp.org.au/
https://www.linkedin.com/company/3994956/admin/
https://twitter.com/NRSPPaus
https://www.facebook.com/NRSPP/
https://www.instagram.com/nrspp_aus/
mailto:jerome.carslake%40moansh.edu?subject=
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Finally, it appears we are on the other side of Covid-19, but 
what does that mean? What is the new normal going be? 
The disruption certainly has not abated as our supply chains 
continue to be placed under pressure.

My thoughts looking forward is we are all going to have 
to do more with less, be innovative and collaborate. All 
of which are fundamental elements in how the NRSPP 
functions. 

In May we commenced the release of the NRSPP Heavy 
Vehicle Toolbox Talks (HVTBT). These packages are the 
results of so many people and organisations contributing to 
their development supported by an amazing project team. 
Now what is being realised, with the HVTBT being released 
in they can be easily be adapted by other sectors and 
countries. 

The launch of the Empowr Pilots in NSW and Victoria, 
these have only been made possible thanks to so many 
organisations and governments taking a social model 
approach to road safety to help reduce the risk for one of the 
highest risk cohorts, young drivers. 

Even this year’s fourth NRSPP organisational road safety 
campaign on Car Park Safety, Parking Australia embraced 
the opportunity for NRSPP’s developers Kyla Fantin and 
Ruby Athanas to present at their biannual conference. 
Parking Australia acknowledged it is often overlooked and 
they themselves did not have the funding nor resources to 
develop. 

a message from 
Jerome Carslake | NRSPP Program Director

Each six-monthly deep dive partner newsletter helps me 
reflect on how much is accomplished thanks to the support 
of so many partners, the Monash University Accident 
Research Centre (MUARC) and most the importantly 
the diverse NRSPP team. A sad part is the changing of 
Swinburne Communication and Design interns as their 
12-month period comes to an end, thanks to Kyla Fantin and 
Ruby Athanas who grew hugely over 12 months. Thanks 
to Associate Professor Sharon Newnam who is leaving 
MUARC to Queensland University of Technology. Sharon 
brought NRSPP across to Monash University creating more 
opportunities and collaboration than I thought possible. 
Sharon will be replaced by Associate Professor Sjaan Koppel 
who brought mindfulness and road safety into the program. 

A Message from Jerome Carslake

https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.nrspp.org.au/2022/06/01/new-pilot-helps-disadvantaged-youth-access-safer-cars-empowr-mobility/
https://www.nrspp.org.au/product/car-parks-campaign/
https://www.parking.asn.au
https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.linkedin.com/in/ruby-athanas-283433216/
https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.linkedin.com/in/ruby-athanas-283433216/
https://www.linkedin.com/in/sharon-newnam-19534725/
https://www.linkedin.com/in/sjaan-koppel-08904973/
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In my first term as Independent Chair, there are many 
achievements to acknowledge and celebrate as we approach 
mid-year. I was delighted to meet many of you at the recent 
Steering Committee and Governance Board meetings and I 
am impressed with your commitment and energy that is so 
critical to the success of the NRSPP.  

As I become more familiar with the NRSPP’s operations, I 
am struck by its dynamism and capacity to respond to and 
engage with its community of practice to shape a more 
positive culture of road safety in the workplace. In 2022, we 
have welcomed new partners, hosted webinars, developed 
new resources, distributed fact sheets, and contributed to 
national conferences. 

This work was duly recognized at the end of 2021 with the 
Prince Michael International Road Safety Award. All credit 
to the outgoing Independent Chair, Professor Barry Watson, 
Jerome, Sharon and the NRSPP’s many partners.

At the end of June, we will say farewell to Associate Professor 
Sharon Newnam as the program’s academic lead with our 
MUARC host. I want to pay tribute for Sharon’s leadership 
and guidance of the program. Sharon championed the 
NRSPP’s transition to Monash and has been an integral 
part of its activity and growth since the program’s move 
to MUARC in early 2020. Sharon’s depth of experience in 
systems thinking and workplace safety research and her 
passion for effecting positive change in policy and practice 
has been an important driver of the program’s impact 
in recent years. She has broadened our professional and 
partner networks and brought new connections with 
research colleagues at Monash and beyond, bringing a 
new focus on training, safety data monitoring, fatigue and 
distraction to list a few.  We wish Sharon every success as she 
embarks on a new role as head of the School of Psychology 
and Counselling at the Queensland University of Technology. 
We trust that once Sharon settles in, we can explore 
opportunities for continuing collaborations with NRSPP.

With Sharon’s departure, MUARC has announced the 
appointment of Associate Professor Sjaan Koppel as the 
host’s academic lead with the NRSPP.  Sjaan heads up the 
Behavioural Safety Science team at MUARC and has more 
than twenty years’ experience in safety research with a 
particular focus on safe mobility for vulnerable road users. 
Sjaan is no stranger to NRSPP - she has worked closely with 
Sharon and Jerome on projects and webinars, including her 
recent work which explores the potential for mindfulness 
training to improve road safety behaviours across drivers, 
cyclists and pedestrians. Sjaan brings with her a broad 
network of connections across industry and government 
through her work on child safety, older drivers, medical 
review for licensing and mindfulness training. Welcome to 
the team, Sjaan - we look forward to working with you.

As you will read in this edition of Partner News, our agenda 
for the next 6 months is very full and we invite your 
continued support and participation in the many planned 
activities. We value your input and feedback and welcome 
your ideas for new initiatives.

a message from 
Prof. Judith Charlton | Independent Chair of NRSPP

A Message from Prof. Barry Watson
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The last half of 2021 was a very busy, but successful period 
for the NRSPP. The highlight was being awarded a Prince 
Michael International Road Safety Award in recognition of 
the program’s innovation and outstanding

achievements in improving workplace road safety. Besides 
being the world’s premiere road safety award, it was 
very fitting to receive the award from Prince Michael of 
Kent since he officially launched the NRSPP at a Decade 
of Action event in Melbourne in May 2014. In addition, a 
comprehensive evaluation of the NRSPP was finalised by 
Monash University Accident Research Centre (MUARC) with 
the assistance of the NRSPP secretariat and an Evaluation 
Working Group consisting of representatives of our Steering 
Committee and Governance Board. The evaluation provided 
valuable information about the scale and nature of the 
NRSPP’s impact on workplace road safety and identified 
opportunities to further enhance the program.

The end of 2021 also marked the completion of my three-
year term as the Independent Chair of the NRSPP. During this 
time, the program went through some significant changes 
including transitioning from its inaugural host, ARRB, to its 
new host, MUARC, and dealing with the impact of COVID-19 
on its operations. While I found my time as Independent 
Chair very rewarding, I decided to not seek an extension to 
my term for personal reasons. Moreover, the program was in 
a strong position, so I thought it was an ideal time for a new 
Independent Chair to come on board. In that regard, I was 
delighted to see Professor Jude Charlton appointed to the 
role. Jude has the ideal experience and expertise to guide 
the NRSPP forward during its next phase of development. I 
wish the program and its partners all the best for the future 
and pass on my thanks for the opportunity to serve as 
Independent Chair.

a message from 
Prof. Barry Watson | Previous 
Independent Chair of NRSPP

A Message from Prof. Barry Watson

a message from 
Sharon Newnam | MUARC 
Associate Professor

We have achieved more success over the past six months. 
Phase one of the AAA-Fatigue project has commenced 
and we are currently collecting survey and actigraphy 
data. Jerome has worked his magic and recruited Southern 
Cross Protection to be involved in the project, too. This 
collaboration further strengthens the generalisation of the 
project to other organisations operating fleets. We have 
presented the first webinar on a systems thinking approach 
to investigation of light vehicle work-related crashes. This 
webinar generated interest from the audience and has led to 
several conversations with industry and government in using 
the tool. We have also been working closely with WorkSafe 
Victoria in the development of a system think tool in the 
investigation of heavy vehicle crashes. Finally, we are getting 
close to finalising the NRSPP-MUARC host agreement. 

I will be leaving my role as Host Coordinator of the NRSPP 
in July. It has been a pleasure working with Jerome, Barry, 
Jude and the Partners over the past three years. We make 
a great team and I have learnt a lot. Thank you all for your 
professionalism, sense of humour and motivation to improve 
workplace road safety. The success of the partnership will 
undoubtedly continue with the wise and visionary new team 
of Jerome, Jude and Sjaan. What an amazing team! I will 
continue to be involved in the NRSPP and look forward to 
working with you all in my new role at QUT.



Welcoming New Partners

NRSPP Support

Recognising NRSPP Interns 

Some Key Achievements

Conference Presentations

Special Projects Deep Dive

• AAA Funded Industry Fatigue Project

• System Thinking Heavy Vehicle Crash Investigation 
Tool

Partner Contribution

Working Group Updates

• Construction Logistics and Community Safety – 
Australia (CLOCS-A)

• Heavy Vehicle Tool Box Talk Working Group

• Empowr Mobility

• Re:act road and workplace safety program

Tool Box Talks

Car Parks Campaign

New Website Content

What’s in the Pipeline?
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30

Overview

“ You can’t save your way to safety. 

That’s why we got off the fence and made road 
safety a core component of our work culture, 
because it’s a safe investment.” 

– Essential Energy Head of Fleet Chris Dhu
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NRSPP welcomes the following Program Partners:

Another secret of NRSPP is creating an engaging narrative 
with such a broad range of industry leaders and subject 
matter experts. The NRSPP case studies and Thought 
Leadership are all developed and worked by Vic Rechichi 
from Hard Edge. Vic’s amazing copyrighter skills help ensure 
the NRSPP language is consistent and engaging with its 
stakeholders.  

One of the benefits of NRSPP being delivered in partnership 
with Monash University Accident Research Centre is the 
amazing world leading researchers which can be drawn 
on so they can apply their learnings such as Dr Amanda 
Stephens, Associate Professor Clare Anderson, Dr David 
Logan, Dr Kristie Young, Associate Professor Sjaan Koppel. 
Equally important is the Research Assistants who support 
NRSPP, thanks to Jennifer Rivera-Gonzalez and Olivia 
Dobson. 

Welcoming New Partners

Welcoming New Partners . 2021 Utilities Forum . NRSPP Support

NRSPP Support

https://www.linkedin.com/in/vic-rechichi-008071ba/
https://www.hardedge.com.au
https://www.linkedin.com/in/amanda-stephens-23643ba4/
https://www.linkedin.com/in/amanda-stephens-23643ba4/
https://www.linkedin.com/in/clare-anderson-27658032/
https://www.linkedin.com/in/david-logan-76959327/
https://www.linkedin.com/in/david-logan-76959327/
https://www.linkedin.com/in/kristie-young-9a6ba33a/
https://www.linkedin.com/in/sjaan-koppel-08904973/
https://www.linkedin.com/in/jennifer-rivera-gonzalez-8909728a/
https://www.linkedin.com/search/results/all/?keywords=olivia%20dobson&origin=RICH_QUERY_TYPEAHEAD_HISTORY&position=0&searchId=48601871-bd13-4d70-838f-d933a1b42f86&sid=1C2
https://www.linkedin.com/search/results/all/?keywords=olivia%20dobson&origin=RICH_QUERY_TYPEAHEAD_HISTORY&position=0&searchId=48601871-bd13-4d70-838f-d933a1b42f86&sid=1C2
https://www.redarc.com.au/
https://qube.com.au/
https://www.truck-industry-council.org/
https://www.tgexpress.com.au/
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One of the ‘secret sauces’ of the NRSPP is finding amazing 
young students who can intern at the program, work 
on a multitude of projects and engage with passionate 
organisations and their leaders. The NRSPP acknowledges 
our most recent interns:

As the financial year comes to an end, we say goodbye to our 
2021/2022 Swinburne Graphic Design Interns Kyla Fantin and 
Ruby Athanas. 

“It has been an incredibly rewarding year where I have 
grown personally and professionally.” says Ruby.

“The experience I have gained from my time at NRSPP has 
been extremely valuable and I have enjoyed every minute of 
the journey.” says Kyla.

“One of the projects I am most proud of being a part of is 
the Heavy Vehicle Toolbox Talks (HVTBTs). Coming into this 
internship, I knew little about heavy vehicles and driver 
safety, so this has definitely been a learning process for 
me. Coming up with visually engaging and different ways 
to display this content has at times been challenging, but 
extremely rewarding.” says Ruby.

“The Car Parks Organisational Campaign was one of the 
highlights of the year for myself. Getting to coordinate a 
team and take the lead for the project really challenged 
me and helped me grow. Being lucky enough to present 
our work at the 2022 Parking Australia Convention and 
Exhibition (PACE) in Adelaide was something I will never 
forget.” says Kyla.

We thank Kyla and Ruby for all their efforts and wish them all 
the best in the future.

Kyla Fantin, Ruby Athanas | NRSPP 2021/22 
Communications and Graphic Design Leads

Graphic Design Intern from Swinburne  
University of Technology

Recognising NRSPP Interns

Recognising NRSPP Interns

The NRSPP welcomes our newest interns who will be taking 
over from Kyla and Ruby as they return to finish their final 
semester of studies:

Grace Harries, Manal Rizwan | NRSPP 2022/23 
Communications and Graphic Design Leads

Graphic Design Intern from Swinburne  
University of Technology

With the change in interns comes new ideas and creative 
quirks which the NRSPP welcomes as it helps keep our 
communications and knowledge translation fresh and 
engaging.

Grace Harries and Manal Rizwan are both currently in their 
third year of studying a Bachelor of Communication Design 
(Honours) at Swinburne University of Technology.

“I have a great passion for design and love using my creative 
skills in a positive light to create a better future.” says Manal.

“I am a passionate designer who enjoys creating branding, 
typesetting, and motion graphics and over the course of this 
internship I am eager to develop these skills further.” says 
Grace.

“My goal is to use this experience to help me grow as a 
person and a designer.” says Manal.

“Road safety is an extremely important sector and I am 
thrilled I have the opportunity to contribute to the many 
amazing programs that happen at NRSPP.” says Grace.

We look forward to our next chapter with Grace and Manal.

https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.linkedin.com/in/ruby-athanas-283433216/
https://www.linkedin.com/in/ruby-athanas-283433216/
https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.nrspp.org.au/product/car-parks-campaign/
https://pace.asn.au/
https://pace.asn.au/
https://www.linkedin.com/in/grace-harries-7a28791a1/
https://www.linkedin.com/in/manal-rizwan-0b7a971b2/
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Over the past six months a number of collaborative projects 
have commenced which is bringing both industry and 
students together. 

Monash University Summer Intern

Heavy Vehicle Toolbox Talks

Direct/Indirect Vision Project with Truck Industry Council

Seun Adenipekun
As the 2021/22 summer research intern, Masters 
student, Seun, developed Eco-Safe Driving 
resources and was a researcher for the Car Park 
Safety campaign.

Andy Hua & Esther Chew
The project explores what a framework could 
entail for assessing the direct/indirect vision in 
trucks and features Final Year Project student 
Andy Hua and Esther Chew, who is completing 
a 20-week placement as part of her Bachelor of 
Psychology. Andy and Esther are supervised by 
MUARC Senior researchers, Dr David Logan and 
Dr Amanda Stephens, respectively.

Olivia Dobson
Olivia began at NRSPP as the 2020/21 summer 
intern, and has stayed on as a researcher for 
multiple projects including the Car Park Safety 
campaign, NRSPP evaluation and CLOCS-A.

Jennifer Rivera Gonzalez
Jennifer is a Monash University PHD candidate 
who has worked with NRSPP for a few years 
now, and has done a spectacular job as 
researcher for each Heavy Vehicle Toolbox Talk. 

Swinburne Design Bereau
The Bereau designed the Toolbox Talks 
branding, put together the Comms package 
and create all promotional videos for each 
Heavy Vehicle Toolbox Talk.

Masters student in Communications to support CLOCS-A

Rohan Gerrard
As the CLOCS-A Masters student, Rohan will 
examine the breadth and implementation of a 
Communication Design strategy for CLOCS-A.

CLOCS-A App — Swinburne iMove

Swinburne University
The focus of CLOCS-A is on helping 
protect vulnerable road users 
in their interaction with heavy 
vehicles operating on construction 
projects. Industry buy-in is crucial 

for this to be successful. One key element is efficiency and reduced 
red tape. To achieve this, CLOCS-A has engaged with iMove through 
Swinburne University, with the amazing student team: Tristan Sly, 
Amelia Chin, Hamza Ahmed and James Vovos. 
Find out more…

https://www.linkedin.com/in/seun-adenipekun-5b1999179/
https://www.swinburne.edu.au/design-bureau/
https://www.swinburne.edu.au/design-bureau/
https://www.linkedin.com/in/odob/
https://www.linkedin.com/in/odob/
https://www.linkedin.com/in/seun-adenipekun-5b1999179/
https://www.nrspp.org.au/product/eco-driving-copy/
https://www.nrspp.org.au/product/car-parks-campaign/
https://www.nrspp.org.au/product/car-parks-campaign/
https://clocs-a.org.au/nrspp-muarc-and-truck-industry-council-industry-partnership/
https://www.linkedin.com/in/odob/
https://www.nrspp.org.au/product/car-parks-campaign/
https://www.nrspp.org.au/product/car-parks-campaign/
https://www.nrspp.org.au/resources/nrspp-evaluation-report/
https://clocs-a.org.au/
https://www.linkedin.com/in/jennifer-rivera-gonzalez-8909728a/
https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.swinburne.edu.au/design-bureau/
https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.linkedin.com/in/rohangerrard/
https://www.linkedin.com/in/rohangerrard/
https://www.clocs-a.org.au/clocs-a-imove-industry-based-undergraduate-project-with-swinburne-university%ef%bf%bc/
https://www.clocs-a.org.au/clocs-a-imove-industry-based-undergraduate-project-with-swinburne-university%ef%bf%bc/
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Some Key Achievements 

there are so many examples of collaboration

• NRSPP turned eight in May, reflecting the program’s 
growth and building on the recently completed 
Evaluation:

• 2021/22 Annual Report

• NRSPP Evaluation Report

• Evaluation Partner Growth and Partner Benefits Fact 
Sheets

• Emeritus Professor Jude Charlton become the NRSPP third 
Independent Chair taking over from Associate Professor 
Barry Watson which the NRSPP and its partners would like 
to thank for his service. 

• NRSPP’s Heavy Vehicle Toolbox Talks have been developed 
with nearly 50 truck driver interviews which is used to 
make the evidence-based research presented by truck 
drivers to truck drivers. The interviews have been made 
possible thanks to Alex Fraser, Bingo Industries, Holcim, 
Qube and Toll Group. The topics released to date include:

• Driver Distraction – 399 downloads

• Fatigue – 647 views 

• Pre-start Checks – 147 views (first 7 days)

• The NRSPP Heavy Vehicle Toolbox Talk Student Team 
presented to Transurban on their development process. 
The presentation was re-recorded to acknowledge the 
amazing team which helped develop the process. 

• A number of updated light vehicle Toolbox Talks were 
released including videos such as mobile phone use, 
festive season, easter, alcohol and other drugs, country 
road driving and eco-safe driving.

• The Eco-safe Toolbox Talk was developed for the 
Monash University Green Impact Challenge to assist 
the university in engaging its workers to drive safely 
whilst reducing emissions. 

• The NRSPP has delivered six webinars to nearly 500 
attendees since March. 

• NRSPP’s fourth Organisational Road Safety Campaign on 
Car Park safety featured as part of the biannual Parking 
Australia Convention and Exhibition in Adelaide. 

• NRSPP Monash Summer Intern Seun Adenipekun 
completed his Q&A on Are There Business And Safety 
Benefits From Eco-Safe Driving?

• NRSPP’s Empowr Mobility initiative commenced two new 
collaborative pilots in Victoria and NSW.

• As part of the many components within the CLOCS-A 
project, a new creative element is the ‘Ride Along’ 
program which is being developed. The program will help 
facilitate transport leaders and influencers to see through 
the eyes of a truck driver as to what their job entails when 
driving in an urban environment. 

Some Key Achievements

http://Annual Report 
https://www.nrspp.org.au/resources/nrspp-evaluation-report/
https://www.nrspp.org.au/resources/nrspp-evaluation-partner-benefits/
https://www.nrspp.org.au/resources/nrspp-fact-sheet-partner-benefits/
https://www.linkedin.com/in/judith-charlton-1057ab51/
https://www.linkedin.com/in/barry-watson-96127914/
https://www.nrspp.org.au/product-category/heavy-vehicles/
https://www.nrspp.org.au/product/heavy-vehicle-toolbox-talks-distraction/
https://www.nrspp.org.au/product/heavy-vehicle-toolbox-talks-fatigue/
https://www.nrspp.org.au/product/heavy-vehicle-toolbox-talks-pre-start-checks/
https://www.nrspp.org.au/2022/06/20/heavy-vehicle-toolbox-talks-presented-to-transurban-by-student-team/
https://www.nrspp.org.au/2022/06/20/heavy-vehicle-toolbox-talks-presented-to-transurban-by-student-team/
https://www.nrspp.org.au/product/dangers-of-mobile-phone-use/
https://www.nrspp.org.au/product/festive-season/
https://www.nrspp.org.au/product/easter-road-safety-the-fatal-five/
https://www.nrspp.org.au/product/alcohol-and-drugs/
https://www.nrspp.org.au/product/countryroaddriving/
https://www.nrspp.org.au/product/countryroaddriving/
https://www.nrspp.org.au/product/eco-driving-copy/
https://www.nrspp.org.au/product/eco-driving-copy/
https://www.nrspp.org.au/knowledge-centre/?resource-category=all&type=webinar-nrspp
https://www.nrspp.org.au/product/car-parks-campaign/
https://pace.asn.au
https://pace.asn.au
https://www.linkedin.com/in/seun-adenipekun-5b1999179/
https://www.nrspp.org.au/resources/nrspp-qa-are-there-business-and-safety-benefits-from-eco-safe-driving/
https://www.nrspp.org.au/resources/nrspp-qa-are-there-business-and-safety-benefits-from-eco-safe-driving/
https://www.empowrmobility.com
https://www.nrspp.org.au/2022/06/28/new-trial-to-empowr-young-victorians-to-drive-safe-cars/
https://www.nrspp.org.au/2022/06/01/new-pilot-helps-disadvantaged-youth-access-safer-cars-empowr-mobility/
https://www.nrspp.org.au/2022/07/06/clocs-a-ride-along-program/
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Parking Australia Convention & Exhibition 
(PACE) 2022

PACE is the only Australian event that focuses solely on the 
parking industry.

The theme for 2022 was Parking Unlocked — The New 
Normal and reflected the challenges the industry faces as 
Australia and the world move to a post COVID-19 normal. 
As restrictions continue to ease, it’s time to consider how 
we can unlock the potential opportunities that will present 
themselves in the coming months and years.

PACE is designed to attract individuals from all sectors 
of the parking industry. With scheduled networking 
opportunities and social events, PACE continued the 
tradition of delivering knowledge and innovation with a 
strong focus on future developments important to the 
parking industry.

The convention program heard from a range of speakers, 
incorporating sessions for both the private and public 
sectors, as we look to implement the best parking 
technology and practices in 2022 and beyond.

NRSPP’s interns Ruby Athanas and Kyla Fantin presented 
the Organisational Road Safety Campaign: Car Parks at the 
2022 PACE conference on the 6th of May. They began by 
briefing the audience about the topic along with a brief 
overview of the entire process. 

It was important to highlight that the target audience 
was people who use car parks. Car park  managers and 
developers in attendance were interested to hear about 
the resource, being a guide on how to stay safe in an 
inherently dangerous space. 

Key insights were presented describing the features of 
the campaign. The presentation was concluded with an 
explanation of the design choices and a summary of what 
is included in the campaign.

Presenting at the PACE conference was a rewarding 
experience that provided an exciting opportunity for the 
NRSPP to promote the Car Parks campaign to a much 
wider demographic.

Images: NRSPP 2021/22 Communications and Graphic Design Interns 
Kyla Fantin and Ruby Athanas presenting the Organisational Road Safety 
Campaign to the PACE 2022 conference.

Conference Presentations

Conference Presentations

https://pace.asn.au/
https://pace.asn.au/
https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.linkedin.com/in/ruby-athanas-283433216/
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Special Projects Deep Dive

The NRSPP has collaboratively formed a number of Special 
Projects that have been realised over 2021. The following 
provides an insight into some of these and illustrates how 
through the partnership approach NRSPP is able to capitalise 
on these opportunities. 

AAA Funded Industry Fatigue Project

The Australian Automobile Association (AAA) Road Safety 
Research Program funded project aims to create a system-
level understanding of the individual, environmental and 
organisational factors impacting fatigue and driving. The 
findings will be used to develop a behaviour modification 
program, focused on guiding drivers and management to 
identify signs of fatigue/sleepiness and challenge them to 
generate strategies to avoid scenarios that place drivers at 
risk of driving while fatigued.

Since commencing the project early in 2022, RACV and 
Southern Cross Protection have joined the project team 
consisting of MUARC, NRSPP and George Weston Foods. 
These organisations will provide further data for the 
development of a fatigue behaviour modification program 
for managing work-related drivers.

 Data collection to inform this behaviour modification 
program is well underway with participants from NRSPP 
Program Partners TipTop, RACV and Southern Cross 
Protection providing sleep data (via actigraphy watches and 
diary measures) across various shift work patterns. Driving 
simulation and virtual reality will also be used to measure 
performance across alert, not alert periods driven by findings 
from sleep data. The first phase of this is expected to be 
completed in the third quarter of 2022 and program design 
will commence early 2023.

Special Projects Deep Dive

System Thinking Heavy Vehicle Crash 
Investigation Tool
Associate Professor Sharon Newnam secured a grant from 
the Federal Government’s Road Safety Innovation Fund 
to develop, implement and evaluate a system thinking 
tool to investigate heavy vehicle crashes. The ‘system 
thinking’ approach to crash investigation is a critical step in 
furthering prevention activities in this safety critical domain. 
Investigators using the tool will be trained in identifying 
‘higher-order’ risk factors and generating actions capable of 
creating systemic change in improving the safety of truck 
drivers and all road users. 

 Development of the heavy vehicle crash investigation 
tool has commenced. The classification scheme of risk 
factors underpinning the tool has been created through 
a systematic review of the literature and in consultation 
with industry and WorkSafe Victoria. We are currently 
recruiting organisations to be involved in trailing the tool 
for investigation of crashes and near misses. Organisations 
operating heavy vehicles are invited to contact Sharon 
Newnam (sharon.newnam@monash.edu: 0422 723 957) if 
they would be interested in discussing the opportunity to be 
involved in this program of research.

https://www.aaa.asn.au/research/
https://www.aaa.asn.au/research/
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Partner Contribution

One of the foundation elements of NRSPP is contributions 
from its many different partners. The following highlights 
examples of partners who have helped contribute to NRSPP 
and share its content.

TMAA become a Program Partner of NRSPP in 2016 and is the 
national peak body and voice for the Traffic Management 
Industry. The industry employs more than 20 000 traffic 
controllers and provides works on roads, construction, 
events, utilities, reconstruction and emergency and disaster 
relief.

Represented by Louise Van Ristell, Chie Executive Officer, 
TMAA as peak association has been able to draw significantly 
on NRSPP’s content to promote to its membership. In each 
of its quarterly digital Detours Magazine NRSPP newly 
produced content can be found featured prominently 
throughout. The power of such an approach means NRSPP is 
able to engage with all of their members on workplace road 
safety.  

Traffic Management Association of Australia 
(TMAA) - Louise Van Ristell CEO

Partner Contribution

“The TMAA acknowledges the outstanding 
commitment to improving safety of NRSPP. The 
NRSPP has been invaluable to our Association, 
providing regular updates and newsletters for 

our Member news and safety-based advice 
and articles for our quarterly magazine TMAA 
Detours. Having worked with Jerome and his 

team for over six years, it has been our pleasure 
to promote the safety message across our 

members, stakeholders and government as part 
of this partnership.”

The NRSPP welcomes the chance to replicate our partnership 
with TMAA with any peak association, our goal being to 
make life easy for organisations to spread the word, road is 
simply good business.

Toll Group is a founding partner of NRSPP and has been 
always been an active contributor to the program since its 
inception. Toll’s latest contributor and leader is Daniel Brain 
who won NRSPP’s 2021 Australasian Road Safety Conference 
Best Paper with Implications for Workplace Road Safety. 
Daniel’s winning paper was turned into NRSPP Thought 
Leadership: When Ignorance Is No Excuse: Import Containers 
And Rollover Risk and supporting webinar .

Daniel has also been Toll Group’s lead for the development 
of NRSPP’s Heavy Vehicle Toolbox Talks. Thanks to Dan 
several Toll Group’s drivers feature as part of the 22 Toolbox 
Talks, each sharing their insights and experiences such that 
others can learn from them. 

The beauty of Dan’s passion is he is able to contribute 
practically because he understands first-hand the challenges 
because of his he started out as a truck driver. In his new role, 
he helps grow the safety culture amongst his drivers and in 
doing so also protect the road users they interact with.

Toll Group – Daniel Brain

https://www.linkedin.com/in/louisevanristell/
https://tmaa.asn.au/tmaa-detours-magazine/
https://www.nrspp.org.au/partners/toll/
https://www.linkedin.com/in/daniel-brain-1214357a/
https://www.nrspp.org.au/resources/nrspp-thought-leadership-when-ignorance-is-no-excuse-import-containers-and-rollover-risk/
https://www.nrspp.org.au/resources/nrspp-thought-leadership-when-ignorance-is-no-excuse-import-containers-and-rollover-risk/
https://www.nrspp.org.au/resources/nrspp-thought-leadership-when-ignorance-is-no-excuse-import-containers-and-rollover-risk/
https://www.nrspp.org.au/product-category/heavy-vehicles/
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Partner Contribution

When it comes to safety and leading the way IAG is always 
willing to dive in and contribute thanks to leaders like Sharon 
O’Neill. IAG is another foundation partner of NRSPP who has 
embraced many elements of the program recognising how 
all of the components contribute to not only keeping their 
drivers and customers safe but all road users.

The most recent example is NRSPP’s Victorian Transport 
Accident Commission Empowr Mobility pilot. The pilot relied 
on five vehicles being supplied but due to the supply chain 
issues this did not occur. A rapid pivot and a few months 
later and Sharon O’Neill worked her magic by securing 
approvals for four ex-fleet to be supplied into the pilot which 
launched on 20 June. IAG supplied three KIA Sorrentos and 
two Toyota Hiluxs.

As always Sharon brings her passion and drive in making a 
difference in workplace road safety but also engaging her 
organisation’s leadership in seeing the benefit.

IAG – Sharon O’Neill

Partner Contribution

The Truck Industry Council (TIC) is a recent formal addition 
to the NRSPP as a Program Partner who has been an 
increasingly active contributor. TIC’s first major engagement 
was through CLOCS-A where Chris Loose was a key driver in 
helping establish the Memorandum of Understanding which 
now underpins it and as a representative on the Steering 
Group and Technical Group 1 Heavy Vehicles. 

The relationship has grown with NRSPP drawing on TIC 
Codes and Research to translate into Quick Facts and other 
related material to share more broadly.

In a first for MUARC, NRSPP and TIC have utilised the Monash 
University Honours Program to secure an engineering and 
psychology student to conduct the foundation work for the 
Heavy Vehicle Direct/Indirect Vision Framework Project. 
TIC has applied to NHVR’s Heavy Vehicle Safety Initiative in 
collaboration with NRSPP and MUARC to develop a vision 
assessment framework for new heavy vehicles.  

Truck Industry Council – Chris Loose

“It is exciting to be working collaboratively 
with the partners to bring a range of expertise 

to the vision problem. This collaborative 
approach makes best use of the project’s 

budget and with NRSPP’s diverse group of 
stakeholders, creates an environment where 

proactive outcomes can be achieved.”

“Our purpose at IAG is to make your world 
a safer place, and we’re always looking for 

opportunities to do this for our employees, our 
customers and communities across the country. 

That’s why staying safe on the roads is so 
important to us and it is a pleasure to be part of 
such a fantastic program. The more people who 
are dedicated to putting safety first on our roads 

means a safer world for everyone.”

https://www.iag.com.au
https://www.linkedin.com/in/sharon-o-neill-1721305/
https://www.linkedin.com/in/sharon-o-neill-1721305/
https://www.empowrmobility.com
https://www.truck-industry-council.org
https://www.linkedin.com/in/chris-loose-72413b21/
https://clocs-a.org.au/resources/clocs-a-truck-industry-council-steering-group-letter-of-support/
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Partner Contribution

Each partner who comes on board receives a booklet that 
addresses common safety related obstacles that drivers 
may face on the roads. The booklet will be customised with 
specific details and information relating to their company 
and is aimed at employees of their organisation.

NRSPP Safe Driver booklet

Partner Contribution

NRSPP would like to thank Uniting Care for 
the foundations of the booklet, as well as 
Jemena for their customisation inputs of the 
first completed copy, to be featured in Safe 
Work Month.

Some of our partners who have recently gotten their book 
developed include:

• Jemena/Zinfra

• Southern Cross Protection

• UnitingCare Queensland

• Super Retail Group
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Working Group Updates 

Construction Logistics 
and Community Safety – 
Australia (CLOCS-A)

Background 
CLOCS-A is a national good practice approach for managing 
the risks and impacts associated with a construction 
project’s on road transport and logistics activities to improve 
community road safety. It was developed to provide a 
consistent framework for industry to achieve and has been 
inspired by the success of the CLOCS Program established 
in the United Kingdom in reducing road trauma associated 
with construction logistics. The primary goal of CLOCS-A is 
that a similar reduction in lives lost and serious injuries can 
be achieved locally on our roads in Australia.

Funding is through NHVR’s Heavy Vehicle Safety Initiative, 
supported by the Federal Government.

In February a National Planning Workshop was hosted, 
which outlined the project plan, deliverables and timelines 
for CLOCS-A. The workshop was highly successful and gave 
partners an opportunity to see what the standard and 
governance will look like at project completion.

The SG consists of: 

The MoU already includes several diverse Supporting 
Partners, including: 

The MoU is open to any organisation to join. The SG has 
developed two CLOCS-A one page summaries: CLOCS-A: A 
Snapshot and CLOCS-A: Key Points for Industry.

Working Group Updates

CLOCS-A Memorandum of Understanding (MoU)

CLOCS-A is being developed in collaboration with a 
number of organisations around Australia who are 
passionate about protecting vulnerable road users in the 
midst of Australia’s construction boom.

The MoU is open to any organisation to join.

The MoU is guided by a passionate, diverse Steering Group 
(SG) chaired by the NRSPP.

https://www.nrspp.org.au/resources/clocs-a-sutherland-shire-council-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-amy-gillett-foundation-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-artsa-i-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-australian-trucking-association-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-baw-baw-shire-council-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-bicycle-queensland-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-bingo-industries-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-bicycle-nsw-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/grasshopper-environmental/
https://www.nrspp.org.au/resources/clocs-a-hanson-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-laing-orourke-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-major-transport-infrastructure-authority-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-australian-road-research-board-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-sydney-metro-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-transport-industry-council-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-transport-for-london-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-snap-shot/
https://www.nrspp.org.au/resources/clocs-a-snap-shot/
https://www.nrspp.org.au/resources/clocs-a-key-points-for-industry/
https://www.nrspp.org.au/resources/clocs-a-cilt-a-supporting-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-monash-university-accident-research-centre-steering-group-letter-of-support/
https://www.nrspp.org.au/resources/clocs-a-sgesco-max-supporting-group-letter-of-support/
https://www.nrspp.org.au/
https://www.nsw.gov.au/
https://www.paccar.com.au/
https://cica.com.au/
https://www.li.me/en-au/vehicles/scooter
https://safesystemsolutions.com.au/
https://www.acciona.com/?_adin=02021864894
https://hseglobal.com/
https://www.mcconnelldowell.com/
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Working Group Updates 

CLOCS-A Technical Groups

The SG has established four Technical Groups, who are 
currently engaging in a range of activities:

•  Safer Vehicles: Chaired by Michael Chan from the Victorian 
Department of Transport, it will identify what safety 
features should be included on trucks to align with 
CLOCS and protect vulnerable road users. The group has 
identified a range of relevant features to be included in 
the standard, and are currently in the process of finalising 
tier-allocations. For each feature they have created a 
one-pager document which outlines key information and 
implementation considerations. 

•  Driver Requirements: Chaired by Sydney Metro’s Michael 
Holmes, it will identify the complexities relating to 
driving a truck servicing construction projects in an 
urban environment. The group has identified a range of 
potential requirements which aim to mitigate road risks for 
vulnerable road users across categories including driver 
licensing, fitness for duty, safe behaviour, and training 
and competency. Once these requirements are finalised 
through group consensus, the Technical Group will 
explore how to engage truck drivers to establish low risk 
behaviour.

Key milestones for CLOCS-A

•   Consolidation of Standards Workshop – 20 October 
2022

• Presentation of Finalisation Standard – 23 February 2023

• Finalise/Preferred Host – 3 May 2023

Working Group Updates

•  Logistics Operations Requirements: Chaired by Dr Kim 
Hassall – CILTA, it will explore how to efficiently and 
safely manage the movement of trucks on and off major 
construction sites. The group is currently undertaking an 
extensive literature review, and have identified 11 key work 
areas for deliverables, including creation of a construction 
logistics planning tool.

•  Communications Engagement and Advocacy: Chaired 
by NRSPP’s Jerome Carslake, it will engage with all road 
users groups, in particular vulnerable road users, to 
help them understand and share the responsibility for 
safe interactions with construction related vehicles. The 
group has organised a Ride Along event in collaboration 
with Holcim, which gives people the opportunity to see 
the road for a truck drivers perspective. A number of 
case studies are additionally underway, which explore 
diverse organisational good safety approaches relevant to 
vulnerable road user safety. 
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Working Group Updates 

Heavy Vehicle Tool Box Talk Working Group

The Heavy Vehicle Toolbox Talk Working Group (HVTBT) is 
developing 22 Toolbox Talks (TBT) over 18 months through 
funding provided by NHVR’s Heavy Vehicle Safety Initiative, 
supported by the Federal Government. The first TBT was 
released on 5 May focused on distraction, this was followed 
by fatigue on 2 June and pre-start checks on 30 June. 

The Working Group is a true collaborative project involving 
industry, industry experts plus universities:

• MUARC will develop the fact sheets, drawing on 
literature plus industry experts to provide the evidence 
base that will underpin them. 

• Industry experts peer review each of the fact sheet to 
ensure on point and relevant to drivers.

• Swinburne University will look after design, branding 
and marketing of the TBT. 

• NHVR reviews designed fact sheet to assist with 
integration of Heavy Vehicle National Law and the 
Master Code. 

• Industry provide drivers who are interviewed and form 
the basis of the video such that it is drivers talking to 
drivers.

• The HVTBT review and approve the TBT packages which 
once finalised go to NHVR final review.

The NRSPP has interviewed nearly 40 drivers from:

• Alex Fraser

• Bingo Industries

• Holcim

• Qube

• Toll Group

Components from the driver interviews are being utilised 
through social media to promote the TBT to the sector but 
also to raise awareness of the diversity and who are our truck 
drivers the keep the country running. All of the interviews 
have highlighted three key themes:

1. Drivers love their job

2. For them to get home safe they need other drivers to be 
safe around them

3. They are highly professional and skilled

The TBT are free to download please go to NRSPP Australia > 
Toolbox Talks > Heavy Vehicles

Working Group Updates

https://www.nrspp.org.au/product-category/heavy-vehicles/
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Partnerships support delivery of regional programs

A focus of the Empower Mobility led pilot programs in Vic 
and NSW has been the development of partnerships with 
government, industry and community organisations. There 
are a range of partnerships within the Road Safety Program 
- NSW Pilot and the Empowr Road Safety - TAC Vic Pilot, they 
are crucial to the successful delivery of the programs. In 
addition to funding and access to newer, safer vehicles the 
partnerships also support Empowr to develop frameworks 
to reinforce safer driving behaviours, provide mentoring and 
local targeted intervention if needed. 

Tanya Pittard, Project lead, comes to the role with more than 
twenty years of experience developing relationships across 
regional Australia to deliver policy and develop strategies for 
the issues impacting rural and regional areas. “My key focus 
is to support safer road outcomes by developing long-term 
relationships with Government, Industry and community 
groups passionate about road safety. Far too often, working 
in agriculture and regional policy I have seen the devastation 
caused by road trauma. The broader financial costs to 
society have a significant impact, which pales in comparison 
to the impact at the local level of losing a parent, child, loved 
one, friend, mentor, boss to road trauma. I am so proud to 
be working with Empowr to deliver two pilot programs 
which could deliver the data and research to provide some 
solutions and policy options.

Phebe Rendulic, Customer success and engagement, bring 
her focus on engagement to the role. Customer satisfaction 
has been at the forefront of Phebe’s entire career. Whether 
it was operating her own photography business, working in 
hotels, resorts and retail spaces and over the last five years, 
assisting customers in the eCommerce industry and within 
startup environments. Phebe provides a key linkage with 
the young people participating in the program. “I like to 
passionately support people in any way I can, I’m so excited 
to get to know these young people and help them become 
safer drivers and to understand how they can be more aware 
of their actions on the road.”

For more information please go to 
www.empowrmobility.com

Working Group Updates 

Working Group Updates

Road Safety Program - NSW Pilot

Launched in Orange on the 31st May by Minister for 
Regional Transport and Roads, The Hon. Sam Farraway, the 
$330,000 nine month NSW Pilot will provide individuals 
and community partners access to ten amazing vehicles, 
generously made available to Empowr Mobility through 
our partnership with Essential Energy. Community Partners 
Birrang and BackTrack Youth Services will be using vehicles 
as part of their learner driver programs. The community 
partners will utilise the cars when supporting young people 
to gain their licences, attend work, training or appointments 
and improve their chances of employment. The Individual 
drivers are based in Lismore, Orange, Sydney and 
Queanbeyan, we are so proud to be working with a group of 
such engaged and inspiring young people. Having access to 
a safer, newer, 5 star ANCAP rated car is changing their lives. 
The support and mentoring provided in conjunction with 
the data based driving reports from CAR[A] has already led 
to a change in some unsafe driving behaviours and Empowr 
Mobility are hoping the program will be able to demonstrate 
long term behavioural change.

Empowr Road Safety - TAC Vic Pilot

The partnerships within the Victorian pilot provide a range of 
support to the four young people participating in the three-
month trial. TAC, IAG and Empowr have a strong interest in 
the research side of of the pilot. We are hoping to see data, 
to be able to demonstrate the impact emotions, distraction 
and the interface with modern car safety features have on 
road safety. We are asking questions about how mentoring 
and reinforcement supports the development of long-term 
safer driving behaviours. Can we demonstrate the economic 
and social benefits of getting young, inexperienced drivers 
into the newer safer vehicles, with the most up to date safety 
features?

We are also hoping the pilot will demonstrate the value 
in linking with passionate community partners who 
understand and support young people to become safer 
drivers. Ganbina and Barwon Water are supporting two 
young people within each of their organisations, mentoring 
them and helping them to develop safer driving skills 
through their participation in the program. The strength of 
the model is this community of support around the young 
drivers. The old adage it takes a village is what Empowr 
Mobility are bringing to a very practical road safety research 
program.

https://www.linkedin.com/in/tanya-pittard-244452213/
https://www.linkedin.com/in/pheberendulic/
https://empowrmobility.com/
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Road safety behaviour change program – for and by young 
people – expands locally and globally

The Re:act road safety behaviour change program, which 
sees young people create education and awareness-raising 
campaigns aimed primarily at their peers, has expanded 
across Australia and globally in the first half of this year.

In 2022, the program was conducted in South Australia for 
the first time, increasing to five the number of Australian 
states where Re:act has a presence. 

Internationally, Re:act ran in Brazil for the first time, engaging 
students at the University of Fortaleza with the ‘shared 
responsibility’ road safety message, and the inaugural Re:act 
program in the United States will also run in the second half 
of the year, through the University of Maryland. 

With North and South America joining the United Kingdom, 
the Re:act program, an initiative of Melbourne-based NRSPP 
Program Partner Hard Edge, is now established in four 
continents. Its road safety messages have reached more than 
18 million young and vulnerable road users since inception 
in 2016.

Working Group Updates 

Visit reactforchange.com to find out how to become 
a program partner.

Working Group Updates

Re:act road and workplace safety program

The program challenges university and college students to 
create a behaviour change campaign that raises awareness 
among 16-25 year old road users of a road safety issue that is 
prevalent in their community.

A local panel of university or TAFE, road and workplace 
safety, and industry partners, including the NRSPP, provides 
expert feedback to students before selecting the most 
compelling road safety campaign, which is developed and 
launched in public via the digital assets of Re:act media 
partners.

“This year, the program has raised awareness around several 
critical road safety issues, such as educating young drivers 
in Australia about the importance and affordability of safer 
vehicles and preventing motorcycle casualties in the U.K., an 
area where young road users are over-represented,” Re:act 
founder and CEO Andrew Hardwick said.

https://reactforchange.com/
https://reactforchange.com/
https://www.linkedin.com/in/andrewhardwick/
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NRSPP has updated its Alcohol and Other Drugs and its Eco-
safe Driving to include a short video and the latest research. 
The Talks have been downloaded more than 1000 times 
since June 2020. 

NRSPP has also commenced reviewing the Toolbox Talk 
packages to update the PowerPoint presentations to include 
more images and we aim to add summary videos to each 
to assist in their facilitation. Updates will be prioritised 
according to those most downloaded.

What is a Tool Box Talk? 

Toolbox Talks are 15-20-minute presentations that provide 
knowledge regarding work-related driving and promote 
discussion and awareness of work-related driving safety. 
Consequently, toolbox talks are an ideal broad-based 
intervention strategy that can be used to highlight issues 
associated with work driving safety. They are also a key 
component in demonstrating your organisation is providing 
a Duty of Care to your workers. 

All Toolbox Talks packages are now available for FREE at 
NRSPP: Packages

Tool Box Talks

Tool Box Talks

NRSPP

Tool Box Talks are an effective and cost-efficient way to 
communicate information and knowledge about driving safety, 
health and safety, and operational issues within a workplace.  
A Tool Box Talk should ideally take approximately 15-20 minutes. 
This Tool Box Talk Package is designed to provide Team 
Leaders/Managers and Facilitators with the required resources 
and information to conduct a tool box safety talk about load 
management, to a group of employees within the organisation.

The package contains:
• Discussion prompt sheet

• Participant attendance record sheet

• Participant self-assessment sheet

• Discussion review sheet 

• Load management poster

• Supporting PowerPoint Slides 

• Load management video

For more information contact

Jerome.carslake@monash.edu or 04 2900 9998

Overview of Package

https://www.nrspp.org.au/product/alcohol-and-drugs/
https://www.nrspp.org.au/product/eco-driving-copy/
https://www.nrspp.org.au/product/eco-driving-copy/
https://www.nrspp.org.au/packages/
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We all visit car parks regularly, whether it’s city centre multi-
storey car parks, client businesses during work hours or the 
busy supermarket on the weekend.

But with the average car park crash costing $3,000 on 
average and one-in-five insurance claims from car park 
bingles, it pays to take safety seriously in what is an 
inherently dangerous space.

In fact, for insurers and businesses, car parks are the top 
minor collision claim for their mobile workers. And they 
can pose a significant risk of injury for pedestrians too. 
So, let’s look at why it’s important we each do our part to 
keep everyone safe in car parks. NRSPP has taken this into 
account, releasing its ‘Car Parks Campaign’, the fourth Road 
Safety Organisational Campaign, centred around car park 
safety. 

The campaign provides an opportunity for organisations 
to demonstrate that road safety is a core value of the 
organisation and as such their entire workforce is engaged 
and empowered to understand what they can do to make 
the roads safer.

Each of our campaigns focus on different road safety topics 
aiming to engage an entire organisation’s workforce on a 
range of road safety issues. There is a range of materials an 
organisation can use, as well as a guide on how to best utilise 
these resources and execute the campaign. 

The resource pack for this campaign includes Fact Sheets, 
Posters, Social Media Posts, Videos, E-mail Banners, a 
Facilitator Guide, and Pre- and Post-Evaluation Surveys. 
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Car Parks Campaign...

NRSPP’s Fourth Organisational Road Safety Campaign

These resources are available to download for FREE at 
NRSPP: Car Parks Campaign

With My Eyes Closed...

CAR PARKS ARE

CONSIDER REVERSE PARKING

ADVANTAGESADVANTAGES DISADVANTAGESDISADVANTAGES

Time Saving
You are more alert 
driving out of a park 
than reversing out, 
saving time.

Scratch Risk
More than 20% of 
crashes are caused  
by reversing into the  
car space due to lack  
of expertise.

Safety
You tend to be more 
cautious of your 
surroundings when 
driving into the park.

Accessibility
Reversing into a small 
space may not leave 
enough room to load 
and unload the boot.

Blind Spots
Reverse parking gives  
a clear view of oncoming 
vehicles, pedestrians and 
possible blind spots. 

Collisions
Hitting stationary 
objects are among the 
top 3 most common 
types of collisions.

Cost Effective
Vehicles can use up to  
25 times more fuel 
within a few seconds 
when the engine is cold 
from reversing out.

Congestion
Reverse parking  
can take longer,  
causing congestion.

https://www.linkedin.com/in/ruby-athanas-283433216/
https://www.linkedin.com/in/kyla-fantin-55b785215/
https://www.linkedin.com/in/seun-adenipekun-5b1999179/
https://www.linkedin.com/in/tim-roberts-299b0974/
http://www.fleetstrategy.com.au/
https://www.linkedin.com/in/jerome-carslake-b8099115/
https://www.monash.edu/muarc
https://www.linkedin.com/in/michelle-mclaughlin-84b3997b/
https://www.littlebluedinosaur.org/
https://www.littlebluedinosaur.org/
https://www.linkedin.com/in/brendan-callaghan-389bbb2b/
https://www.superretailgroup.com.au/
https://www.linkedin.com/in/brettrutledge/
https://www.sensemap.com.au/
https://www.linkedin.com/in/barbaraminuzzo/
https://www.worldsafety2022.com/isma
https://www.worldsafety2022.com/isma
https://www.swinburne.edu.au/research/our-research/access-our-research/find-a-researcher-or-supervisor/researcher-profile/?id=styagi
https://www.swinburne.edu.au/
https://www.nrspp.org.au/product/car-parks-campaign/
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New Website Content

Q&As | 2 additions, 15 online

Are There Business and Safety 
Benefits From Eco-Safe Driving?

Ecolab – Technology, Data And Direct Coaching: A Powerful 
Combination In Improving Safe Driving Behaviour

Jemena Limited – Here To Help: Partnership Approach Drives 
Immediate, Sustained Safety

McColl’s Transport: Toolbox Talks, Technology And Engaging 
A Remote Workforce: The McColl’s Experience

Addressing Tyre Pollution

So, you have this issue or query and wonder how everyone 
else deals with it. Surely, we’re not alone? 

This is what anchors our Q&As. NRSPP has a list of these 
posed by our partners, which we can dive into and explore 
as resources become available. Our approach is twofold: 
first, what literature or evidence currently exists that relates 
to the question, the research-evidence-based approach; 
the second is practice-based-evidence where we explore 
through NRSPP partners how they may or may not address 
the issue. The result  is our Q&A.

Over the past six months, NRSPP has delivered two Q&As 
and we have another four in the pipeline. NRSPP is eager to 
hear from our partners on potential topics or if you see one 
on the list that you can contribute to, please share 
your insights.

Case Studies | 3 additions, 50 online

Is there a business case for 
eco-safe driving? How do 
organisations implement it? And 
what other methods are used to 
promote and measure workplace 
road safety and emissions for 
mobile workers?

When Ecolab wanted to take 
the next step on its road safety 
journey and move from being 
proactive to predicting and 
therefore preventing crashes, 
the company implemented 
a powerful combination of 
technology, real-world data and 
direct driver coaching.

Rather than ‘reinventing the 
wheel’, Jemena took a partnership 
approach to reducing vehicle 
incidents and improving its safety 
performance. Its approach was so 
effective the Group cut numbers 
and direct costs of crashes by a third 
in just 12 months, and continues to 
build a culture where safe driving is 
the way it operates.

Toolbox talks remain a critical 
information tool in the transport 
industry, particularly in 
improving safety performance. 
Utilising technology can make 
toolbox talks more engaging and 
accessible, helping to overcome 
the challenge of a workforce 
that is remote or spread across 
multiple locations.

So your tyres wear out — ever 
wonder where that tread goes?  
Tyres play a paramount role in 
vehicle safety. When traversing a 
road, a vehicle’s tyres utilise friction 
with the road surface to maintain 
traction and ensure grip. 

New Website Content
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Blogs

How To Grow A Safety Culture In Your Organisation

When we build something, we usually add more of the same. 
So if we’re building a wall, for example, we add more bricks 
to make it bigger.

Read more...

‘Software Upgrade’ – Unlocking Your Always-On-
Board Road Safety (And Personal Health) Tool

What would you think if I told you that you have an amazing 
power within you that can transform your life?  I imagine it 
would be tell me more.

Read more...

Out Of Sight: The ‘Hidden’ Safety And Legal Risks Of 
Import Containers

A poorly loaded import container causes a truck to rollover 
onto another vehicle, killing its driver.

Read more...

‘Complex Environments’: A Different Take On Vehicles 
As A Workplace

Technology is changing the way traffic enforcement 
is conducted. This blog looks at the police vehicle as a 
workplace…

Read more...

Hidden Dangers: Don’t Park Safety When You Park 
Your Vehicle

We all visit car parks regularly, whether it’s city centre multi-
storey car parks, client businesses during work hours or the 
busy supermarket on the weekend.

Read more...

New Website Content
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Fact Sheet | 15 additions, 37 online

Easter Fatal Five

The Dangers Of Mobile Phone 
Use While Driving

Heavy Vehicle Fact Sheet: 
Distraction

Stow It

Alcohol and other Drugs

Car Parks: 
Understanding Car Park 
Incidents

Reduced Speed Travel

Mental Health

Car Parks: Safe 
Decision Making

Heavy Vehicle Fact Sheet: 
Fatigue
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Quick Facts | 5 additions, 81 online

Mobile Phone Use While Driving

Hydration and Driving Heavy Vehicle Quick Fact: 
Window Tinting

The Risk Of Objects Inside The 
Vehicle Becoming Projectiles

Thought Leadership | 3 additions, 36 online

Guiding Light – How To Grow 
A Safety Culture In Your 
Organisation

When Ignorance Is No Excuse: Import 
Containers And Rollover Risk

The Road Safety Tool We All 
Have But Few Of Us Use
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Did You Know? | 4 out of 86 online

Throwback Thursdays | 4 out of 112 online

Visit NRSPP: Did You Know? for more

Visit NRSPP: #ThrowbackThursdays for more
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Car Park Safety: Insights From The Organisational Road 
Safety Campaign Development

Presented by: 

Mervyn Rea, Head of Zurich Resilience Solutions 
(Australia/NZ) at Zurich Insurance Company

Kyla Fantin, NRSPP Communications Lead

Ruby Athanas, NRSPP Communications Lead

The Secret Road Safety Ingredient That Flies  
Under The Radar

Presented by: 

Sonja Mackay, founder of The More Human Company

Emerging Technologies Driver Monitoring Project: Eyes On 
Fatigue

Presented by: 

 Dr Darren Wishart, Senior Lecturer in Organisational 
Psychology and Director of the Work and Organisational 
Resilience Centre within the School of Applied Psychology  
at Griffith University

Growing CLOCS-A Q&A: Operational Insights, Learnings 
For CLOCS-A And Future Direction

Presented by: 

Andy Brooke, United Kingdom’s Construction Logistics 
and Community Safety (CLOCS)

Growing A Strong Safety Culture

Presented by: 

Brett Rutledge, Liguistics Expert from SENSEMAP

Systems Thinking In Action: A Tool To Optimise Learnings 
In Work-Related Driving Incidents

Associate Professor Sharon Newnam, Associate Director, 
Systems Safety Team, MUARC

Webinars | 6 additions, 86 online
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Videos | 8 additions, 53 online

From the Car Parks Campaign:
Keep Your Workers Safe

Drive Slowly

What is the Cost of a Car Park Incident?

Alcohol and other Drugs

The Dangers Of Mobile Phone Use While Driving Toolbox 
Talk Video

Eco-Safe Driving
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Posters | 8 additions, 39 online

Alcohol and other Drugs

Dangers Of Mobile Phone Use 
While Driving

Festive Season

Country Road Driving

Mental Health

Fatigue

Car Parks: Technology Solutions

Eco-Safe Driving
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We have a number of projects and resources in the pipeline 
for the NRSPP website, which will be developed over the 
remainder of 2022. The themes, outputs and webinars for 
the rest of the year include:

What’s in the Pipeline?
Do you see anything that you think you could assist 
with? Or is there anything you would like to develop 
with NRSPP? 

Let us know by contacting:

Jerome Carslake | jerome.carslake@monash.edu

What’s In The Pipeline?

NRSPP Funders

NRSPP is proudly hosted by

August

Theme: Heavy Vehicle Rollovers

HVTBT Release: Loading and Restraint

Other Resources to be Released:  
TL: Avoiding Heavy Vehicle Rollovers; and  
Q&A: Fundamental Stability

September

Theme: Are you okay to drive

HVTBT Realease: Are you okay to drive

Other Resources to be Released: 
TL: Building mental health resilience ; and High  
Occupancy Vehicle Policy Guide

October

Theme:  Fitness for Duty

HVTBT Realease:  Fitness for Duty

Other Resources to be Released:  
Q&A: Near miss reporting for heavy vehicles

November

Theme: Journey Management

HVTBT Realease: Shift Workers

Other Resources to be Released:  
Q&A: Drive in Drive Out

December

Theme: Road Conditions

HVTBT Release: Road Conditions

Case Studies Under Development

• Alex Fraser – building a safety culture that attracts  
and welcomes women

• OzHelp – how a safe road culture flows into successful 
project delivery

• West Connect Project

Thank you to our industry and research partners who  
assist with developing all of this content.


